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Giuliano, Piana ITALY
ITS SW Specialist Advisory Year of Birth: 1960
EDUCATION
Qualifications Diploma di Perito Elettrotecnico
Istituto Parificato Don Bosco Genova-Sampierdarena, Italy, 1979
Languages Italian Native
English Advanced

PROFESSIONAL EXPERIENCE

Profile In IBM as Customer Engineer HW on DP Systems from 1981 to 1988.

From 1988 to 1996 | had the role of Customer Support Operation in different
customer in Genoa before than in Banca CARIGE.

Starting from 1996 I've delivered Software Services on zOS and Linux at
different customers in Italy

The main areas of activities are:

— Software Services in zOS area
— Installation, customization and support of zOS

— Installation, customization and support of subsystems on zOS
(CICS,DB2,MQSeries...)

— Websphere Business Integration for Finantial Network (Denali)
implementation on zOS

— Software Services in Linux area

— Installation, customization and management support of Linux on Intel
platform (several distributions)

— Installation, customization and management support of zLinux in
LPAR or under VM

— Installation and customization of Open Source products

— Installation and customization of Linux Cluster High Availability
(Steeleye's LifeKeeper on Intel and IBM's Tivoli System Automation
on Intel and zSeries)

— Installation and customization of Linux Cluster High Performance
Computing with CSM or XCAT
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Career History 2002 - To date

1997 - 2002

1988 - 1997

1986 - 1988

1984 - 1986

1982 - 1988

1981 - 1982

Assignment History

Resource Manager: Name, Surname

ITS SW Specialist Advisory

ITS SW Specialist

Customer Operation Support

Customer Engineer HW Systems Senior

Customer Engineer HW Systems

Customer Engineer HW

Customer Engineer Junior

08/2004 - To date Banca CARIGE Genoa
Migration from zOSv 1.3t0 zOS v. 1.5

04/2004 - To date SIA Milan
VM and zLinux Management Support
05/2004 Ferrari

TSA Implementation on Linux Intel

01/2004 - 03/2004 San Paolo Turin

S/390 Pump implementation for TBSM

01/2004 - 03/2004 Banca CARIGE Genoa
TSA Implementation on zLinux

09/2002 - 09/2003 Banca CARIGE
WBI-FN Implementation for SwiftNet Migration
06/2002 - 08/2002 EMM Milan

HA Availability Cluster on Intel Linux with LifeKeeper
(SteelEye)

06-2002 - 12/2002 Banca CARIGE
Migration to zOS v1.3

06/2001 - 06/2002 Linux SVC Segment
Services design and delivery on Linux Platform.

Installation of Linux HPC Clusters at CINECA
(Bologna),SISSA (Trieste),ENIDATA (Milano),CICAIA
(Modena),ESA (Frascati),Politecnico (Bari).
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06-2001 - 12/2001 Banca CARIGE
Migration to OS/390 v2.9

2001 Banca CARIGE

Migration to OS/390 v2.6

1999 Eridania

Migration to OS/390

1999 Industrie Aer.Piaggio
Migration to OS/390

1998 SSB Milan

System Engineer for SNA & TCP/IP Network Mgmt
1998 Telecom,De Agostini(ltaly)

YKB (Turkey)
Infospeed implementation

1988 - 1998 Banca CARIGE
Customer Operations Support

1986 - 1988 IBM Genoa

Customer Engineer HW Systems in Genoa
11/1984 - 12/1985 IBM Plant West Berlin
Assignement to Run In Test for 3380 Dasd
03/1984 - 09/1984 IBM Milan

Customer Extra Time Assistance (AFO) and 308X
Installation Team

12/1981 - 11/1984 IBM Genoa
Customer Engineer HW in Genoa

OTHER RELEVANT INFORMATION

Other job-related I'm following the Free Software Foundation and Open Source World from

activities many years. | have installed my first Linux at the end of 1994 and | have
experience of installation and management on almost the major Linux
distributions. I've also some experiences on FreeBSD and OpenBSD.
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